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Pugc thanh lap tr nam 1997, véi hon 28 nam kinh nghiém, Cong ty Phan mém Quan |y Doanh
nghiép FAST da cung cap cac phan mém, giai phap quan tri tdc nghiép va diéu hanh trén nén tang
CNTT cho hon 60.000 doanh nghiép trén toan quéc.

Cac phan mém, giai phap ctia FAST tap trung vao cac tinh nang “Tac nghiép nhanh hon, Quan tri tét
hon’, tu ddng hda cac cong viéc thi cong nham chén, nang suat thap, hé trg lam viéc sang tao,
théng minh, gitp cho doanh nghiép dat dugc Igi thé canh tranh trén thi trudng nhad toc do, théng
tin va khd nang khai thac théng tin.

Trong cac hoat ddéng clia minh FAST mong muén xay dung mai quan hé bén viing, lau dai véi nhan
vién, khach hang, c6 déng, cong déng va cac déi tac theo phuong cham la “Déi tac 1au dai, tin cay”.

Tai liéu gidi thiéu cong ty cung cdp mét sé théng tin téng quan vé cong ty, phuc vu cho cac khach
hang, d6i tac c6 nhu cau tim hiéu vé FAST. Chi tiét hon vé FAST vui long tham khao cac thong tin trén
website www.fast.com.vn hodc lién hé truc ti€p vsi cac van phong cia FAST tai Ha Néi, Da Nang va
TP. H6 Chi Minh.

Tran trong!

Cong ty FAST
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1.1 Théng tin chung vé céng ty

Tén cdng ty: Cong ty C6 phan Phan mém Quan ly Doanh nghiép FAST.
Tén tiéng Anh: FAST Software Joint Stock Company.

Tén giao dich: FAST.

Ngay thanh lap: 11-06-1997.

Vén diéu 1é: 20.000.000.000 (Hai mugi ty dong).

Giay chiing nhan dang ky kinh doanh sé: 0100727825 do S& K& hoach va Dau tuThanh phé Ha
N&i cdp ngay 18-06-1997, thay déi lan 14 ngay 10-10-2024.

Ma s6 thué: 0100727825.

Dai dién theo luat phap: Ong Pham Ngoc Hung, Giam déc cong ty.
Website: www.fast.com.vn.

Email: info@fast.com.vn.

Van phong: Ha Noi, TP. H6 Chi Minh, Ba Nang.

1.2 Linh vuc hoat dong
Phat trién, tu van va trién khai iing dung phan mém va giai phap quan tri doanh nghiép trén nén tang CNTT.

1.3 Giai phap, san pham

1. Gidi phap cho doanh nghiép vta va I6n: Fast Business Online (ERP), Fast HRM Online, Fast CRM

© N o Uk W

Online, Fast DMS Online.

Phan mém ké toan cho cac doanh nghiép vira va nho: Fast Accounting, Fast Accounting Online.
Phan mém danh cho ngudi lam dich vu ké toan: Fast Accounting Online for Bookkeepers.

Phan mém héa don dién ti: Fast e-Invoice.

Phan mém quan ly hgp déng dién ti: Fast e-Contract.

Phan mém ké toan danh cho cac don vi hanh chinh su nghiép: Fast Accounting for Public Sector.
Phan mém ké toan danh cho dao tao: Fast Accounting Online for Education.

Lap trinh chinh stfa theo yéu cau dac thu.

1.4 Suménh va gia tri c6t 16i

. Phéat trién va tu van tiing dung phan mém, giip doanh nghiép tang nang suét lao déng, quan tri

hiéu qua.
Phat trién nghé nghiép, phat huy nang luc ciia méi ca nhan, tao dung cudc séng hanh phlc.

Dong gdp cho cdng dong, xa hoi, gdp phan xay dung dat nudc.

. Cham chi, Tap trung va Kién tri.

Hoc hoi, DSi mai va Sang tao.

Dong doéi, Chung stic va Chia sé.

(-
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1.5 Tam nhin, phuong cham, muc tiéu, chién lugc

1.6

Tam nhin dai han
* FAST la mot cong ty phat trién bén ving, la nha cung cap tin cdy gidi phap quan tri hoat
dong SXKD clia cac doanh nghiép trén nén tang CNTT, cé trach nhiém véi cong dong, gop
phan xay dung dat nuéc, mébi thanh vién ngay cang phat trién vé nghé nghiép va cé cudc
song hanh phuc.
Phuong cham hoat dong, kinh doanh

« La"Péitac lau dai, tin cay” ctia nhan vién, khach hang, c6 déng, cdng déng va cac déi tac.

Cac muc tiéu trong giai doan 3 nam 2023-2025
¢ Tang trudng vé doanh thu: khoang 10%-30%/1 nam.
+ Tang trudng vé khach hang mdi: khoang 5.000 khach hang/1 nam.
* Tang trudng vé nhan su: khoang 5%-10%/1 nam.

Chién lugc thuc hién dé dat duoc cac muc tiéu trong giai doan 2023-2025
¢ Nhanh hon - Théng minh hon.

Tiéu chuan an toan théng tin

1ISO 27001:2022

FAST dugc T6 chic Chiing nhan DNV théng bao dat chiing nhan ISO/IEC 27001:2022 vé An toan
thong tin.

Toan bd hé théng an toan thong tin clia FAST da dap tng tiéu chudn chuan qudéc té, bao mat thong
tin ndi bd doanh nghiép, thong tin doi tac va khach hang...
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So do té chiic cong ty
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2.2 Doingl nhan su

Tang truédng nhan su giai doan 2020-2024

Nam S6 lugng Tang trudng so véi nam trudc
2020 500 9,9%
2021 510 2,0%
2022 538 5,5%
2023 540 0,4%
2024 545 0,9%

S6 lwong nhan vién

1 538 540 545
600 500 510

500 -
400 -
300 -
200 -

100 -

2020 2021 2022 2023 2024
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2.3 Daoingilanh dao

Ong PHAN QUOC

Thanh vién sang lap, Cha tich H6i dong quan tri.

Sinh nam 1961 tai Thanh Héa. Hoc cap 3 chuyén toan cda tinh Thanh Héa. Tot nghiép
Dai hoc Nang lugng Moskva nam 1986, bao vé luan van phé tién si chuyén nganh diéu
khi€n hoc va hé théng théng tin nam 1989. Giai doan 1989-1996 lam viéc tai phong lap
trinh cta Vién Ty ddng hoa Ky thuat Quan su va Bo phan Giadi phap Phan mém cla FPT.
Nam 1997 cung mét s thanh vién thanh lap FAST. La ngudi phu trach phat trién san
pham Fast Accounting trong giai doan 1997-2000.

Ong LE KHAC BiN

Giam doc diéu hanh kiém Giam déc Van phong Ha Noi.

Sinh nam 1973 tai Thanh Hdéa. Hoc cap 3 chuyén toan Lam Son cua tinh Thanh Héa. Tot
nghiép chuyén nganh thuong maiDai hoc Kinh té€ Quoc dan Ha Noi nam 1994. Gia nhap
FAST & vi tri nhan vién kinh doanh vao nam 1997, ngay vao thai ky dau thanh 1ap céng
ty. Nam 2000 gilt chiic gidm déc van phong FAST tai Ha Noi va c6 dong gép I6n trong
viéc thuc day tang trudng doanh s6 va phat trién Van phong FAST tai Ha Néi cling nhu
cla toan céng ty.

Ong PHAM NGOC

Giam déc Cong ty kiém giam déc Trung tam Nghién ctu & Phat trién san pham (R&D).

Sinh nam 1977 tai Hung Yén. Hoc cap 3 chuyén toan cia Dai hoc KHTN Ha Noi. Tot
nghiép khoa Toan - Tin Dai hoc KHTN Ha N6i nam 1999. Gia nhap FAST tU nam 1999 vao
vi tri 1ap trinh va tir nam 2002 la Trudng phong Phong R&D va sau doé la Giam déc Trung
tam R&D. La ngudi phu trach phat trién cac san pham Fast Business (ERP), Fast Financial,
Fast Business Online va Fast Accounting Online.

BaNINHTHITOU

Giam d6c¢ Chi nhanh tai TP. H6 Chi Minh va Ba Nang.

Sinh ndam 1978 tai Ninh Binh. Hoc cap 3 chuyén Anh Truang THPT chuyén Ngoai ng(i Dai
hoc Su pham Ha Noi. Tét nghiép chuyén nganh thuong mai quéc té Pai hoc Ngoai
thuong Ha Noi nam 2001. Gia nhap FAST tu nam 2003 & vi tri cdn b phan tich nghiép
vu clia Phong R&D. T nam 2005 la Giam d6c Chi nhanh tai TP. HCM. C6 déng gop 1én
trong viéc thuc day su phat trién bén viing clia Chi nhanh tai TP. HCM ciing nhu ctia toan
cOng ty.

@
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3.1 Sanpham
Nhém cac san pham danh cho cac doanh nghiép cé quy mé viia va Ién
Fast Business Online - Gidi phap quan tri toan dién doanh nghiép (ERP)

» Day la gidi phap ERP tdng thé, bao quat hau hét cac tac nghiép clia cac phong ban
nghiép vu, tu tai chinh ké toan, mua ban, kho, dén quan tri san xuat, nhan su va quan hé
khach hang...

« Fast Business Online dugc phat trién trén nén web, cho phép lam viéc, truy cap di liéu
cobng ty tir xa qua internet, ké cac trén céc thiét bi di dong.

Fast HRM Online - Phan mém quan ly nhan su - cham cong - tinh luong

+ Fast HRM Online cung cdp cac thong tin nhiéu chiéu vé nhan vién — théng tin ca nhan,
cac ky nang, qua trinh hoc tap, kinh nghiém lam viéc, cac thanh tich...

« Fast HRM Online gitp cho viéc chdm céng, tinh luong, tinh BHXH, BHYT, thué TNCN
dugc ro rang, chinh xac, kip thai. Fast HRM Online cho phép két néi, doc s6 liéu tir cac
may cham cong khac nhau.

Fast CRM Online — Phan mém quan ly quan hé khach hang

+ Fast CRM Online lam viéc trén nén tang web, giip doanh nghiép kinh doanh va xay
dung méi quan hé véi khach hang mot cach c6 hé théng va hiéu qua.

Fast DMS Online — Phan mém quan ly hé théng phan phoi

 Fast DMS Online hé trg doanh nghiép quan ly cac dai ly, hé théng phan phoi, déi ngl
nhan vién ban hang va thi trudng. Fast DMS Online cho phép lam viéc trén cac thiét bi di
doéng nhu dién thoai di ddng, may tinh bang, thiét bi di ddng chuyén cho ban hang.

Nhém cac san pham danh cho cac doanh nghiép ¢6 quy mé vira va nhé
Fast Accounting - Phan mém ké toan cho doanh nghiép vira va nho

« Day la sdn pham dugc phat trién va lién tuc hoan thién tir nam 1997, da dat dugc nhiéu
giai thuéng khac nhau.

« Fast Accounting c6 4 phién ban cho 4 loai hinh kinh doanh: Dich vy, thuong mai, xay lap,
san xuat.

Fast Accounting Online - Phan mém ké toan trén nén dién toan dam may

o Phan mém lam viéc trén nén tang web, cho phép truy cap lam viéc moi lic, moi nai trén
moi thiét bi. Sdn pham danh cho cac doanh nghiép vira va nhé véi chi phi phu hap, thaoi
han thanh todn linh hoat.

Gidi phap danh cho nguéi lam dich vu ké toan
Fast Accounting Online for Bookkeepers - Phan mém danh cho nguai lam dich vu ké toan

« Phan mém cho phép lam ké toan cho nhiéu cong ty, tap trung chinh la lam s6 sach va
bédo cdo thué, nhiéu tién ich pht hgp cho cac ca nhan, t6 chic lam dich vu ké toan.

o)
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Giai phap chung
Fast e-Invoice - Phan mém hoa don dién t
* Fast e-Invoice la phan mém héa don dién tir gitip khach hang lap, luu trit va quan ly héa
don dién t& dé dang, an toan va nhanh chéng, dugc Téng cuc Thué cong nhan dat
chuén. Gidi phap da cap nhat chic ndng héa don dau vao, ching tir khau trir thué TNCN.
Fast e-Contract - Phan mém quan ly hop dong dién tur

* Fast e-Contract la giadi phap quan ly — ky sé tai liéu, hgp dong, van ban dugc tu déng hda
quy trinh ky trén moi trudng dién t; cho phép tao lap, xac dinh luéng ky, ky duyét va luu
trit trén cuing mét hé théng Phu hgp vaéi moi loai hinh, quy moé doanh nghiép.

Giai phap danh cho don vi hanh chinh su nghiép
Fast Accounting for Public Sector - Phan mém ké toan danh cho don vi hanh chinh su nghiép

*  Phan mém ké toan duoc phat trién bang cong nghé dién toan dam may, dap tng day du
nghiép vu ké toan, tai chinh cho cac don vi hanh chinh su nghiép.

San pham danh cho dao tao
Fast Accounting Online for Education - Phan mém danh cho dao tao mén ké toan may

« San pham hién dang sir dung dao tao tai han 50 trudng dai hoc, cao dang va trung tam
day nghé trén khap ca nudc.

¢ San pham cho phép ma ca s& dii liéu riéng cho tiing sinh vién, cé bai tap thuc hanh, cho

phép quan ly cacI6p hoc, c6 bé dé thitrac nghiém. Sinh vién c6 thé truy cap hoc sit dung
moi lic, moi nai qua internet.

Dich vu
Cacdichvu Quy trinh trién khai ung dung
1. Tuvan lua chon san pham, gidi phap. i e
N , "y n ° T A ” Lap :a :hﬁn nhdt héﬂ%ing chinh &an sang che vise
2. Khdo sat, phan tich yéu cau va thiét lap hé thong. € hoa S 1 g nhdp 160 chinf
3. Cai dat, dao tao, chuyén doi sé liéu. ]
4. Béo hénh, béo tl’i Vé h6 tl’O’ SCI' dung Cai dat va ddo ja0 4 dat hé théng
. . , o a , hé thang chudn chinh thic
5. Nang cap san pham, mé& rong tng dung.

|
HB tr kibm fra cdo
BCTC, bio can dae
thi, nghigm thu
chuong trinh

[] []
s - = e N N . =4t naHD.Y Lap trinh chinh skra
Cac phuong thic ho trg, tu van va bao hanh
1

. Téng dai CSKH, s6 dién thoai ho trg

Il |
ngoai gic. — w : “?_;Eu ?ﬁﬁé“ﬁﬁg
2. Chat truc tuyén tai Website, Fanpage, i s 2
Skype, Zalo.
3. Céc group hé trg trén Facebook. 3.3 Congnghé
4, H6 trg qua Teamviewer, Ultraview, Email. « Ngbn ngirlap trinh: VB.Net, Visual C++,

X ox - . o Java, ASPNet.
5. Pao tao mién phi hang thang tai cac g
VP cla FAST & 3 mién. * Kién tric lap trinh: Web-based, Client/Server.

6. Hé théng tai liéu va video huéng dan » CosGdilicu: SQL Server.
st dung chi tiét. * Mang: LAN, WAN, VPN, Internet.

7. Cham séc dinh ky tai khach hang.
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S8 luong khach hang giai doan 2020-2024
. S6 luong khach hang
Nam (lity ké)
2020 34.000
2021 38.000
2022 46.000
2023 52.000
2024 60.000
- ™
SO LUVONG KHACH HANG LUY KE
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60000 - 52.000
46.000
50000 -
38.000
30000 -
20000 -
10000 -
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MANAGEMENT SYSTEM
CERTIFICATE

Cartificate no.! Initial cartification date: alid:
CE7575T 09 September 2024 09 Saptermber 2024 - 0B Seplembar 2027

This is to certify that the management system of

FAST SOFTWARE JOINT STOCK COMPANY

Floor 3, Building CT1B, VOV Me Tri Urban Area, Me Tri Ward, Mam Tu Liem District, Ha Noi
City, Vietnam

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Information Security Management System standard:

ISO/IEC 27001:2022

This certificate is valid for the following scope:
Developing and providing of software

Flace ard daie; For ihe ksuing office:

Singapore, 08 September 2024 DNV - Business Ascurance

16 Science Park Drive, DNV Technology
Cantre, Singapore 118227, Singapore

p

‘Siang Hooi Silas Ding
Managemant Representative

Lack of fulliment of condiaens 65 aal oul in tha Carification Aoreqment may rendar this e cats invali

Accradilabion by the joint accradilabon system of fusiraka and New Zaaland (www. jas-anz.orgiregister|

ACCREDITEDR UNET: DN Business Assurance Ausiaka Ply Limfed, Level 7. 124 Walker Syeed, Norh Sydney, NSW, 2060, Ausirafia
TEL:#61 2 9900 2500, hitps: v dnv. comauassrance!
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TOP 10 DN Cung cap dich vu, giai phap CNTT Giai thuéng Top 5 Don vi Phan mém
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Giai thuéng Nhan tai Dat Viét

Giai thudng “Giai phap phan mém tiéu bi€u” ctia S CNTT-TT TPHCM

e} i W T TP VA TR b

] AL T PHAM CinG Nrnk 40
GIAI THLGNG SAN PHAM CONG NGHE 50 &l mmtﬁrﬁﬁ
MLAKE IN VIET NAM NAM 2011 u‘m_. L ,.5!'_“_
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Dyt TOP 10
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Hon 20 huy chuong, cup, bang khen va giai thuéng khac
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Cac hoat déng chuyén mén, phat trién nghé nghiép
« Hé théng nang bac chuyén mén dinh ky.
* Nghién ctru chuyén dé hang nam.
» Dao tao ndi b, hoc tap bén ngoai.

* Ky ndang mém, van héa doanh nghiép...

Cac hoat déng van thé
« Thé thao: Bong da, Cd tuéng, Tennis, Cau 16ng.
« Van nghé: Thi dién van nghé hang nam.
« Thugian 15 phut cuéi thang.

« Nghimat hang nam...

Cac hoat dong chung suic va chia sé véi nhan vién

« Hang nam FAST trich 2,5% Igi nhuan dé 1ap quy “Chung stic va chia s&” vai cac nhan vién trong
céng ty khi c6 6m dau hay bi tai nan nang, khi bi mat taisan. ..

FAST KHONG CHi LA NOI LAM CONG AN LUONG, MA CON
LA Ndl PHAT TRIEN NGHE NGHIEP, PHAT HUY CAC NANG
LUC CUA MOI CA NHAN.

LA MOT PHAN QUAN TRONG TAO DUNG CUOC SONG
HANH PHUC CUA MOI CA NHAN.
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VAN THE, CONG PONG -

Cac hoat dong hé trg sinh vién
« Tai trg phan mém ké toan Fast Accounting Online for Education.
o Tiép nhan & huéng dan sinh vién thuc tap.
« Quy ho trg nghién ctiu khoa hoc cho sinh vién...

Cac hoat déng chung stic va chia sé véi cong déong
Hang nam FAST trich 2,5% lgi nhuan dé lap quy “Chung stc & Chia sé” v6i cong dong dé hé trg
cho cac trudng hop sau:
o Cac nha tinh thuang cho tré em cé hoan canh kho khan.
« Nhiing ngudi gia neo don.
o Cacnoibithiéntai...

LA NHAN TO TICH cyC
DONG GOP !
CHO CONG DONG '




FAST

PHAN MEM KE TOAN & ERP

CONG TY CP PHAN MEM QUAN LY DOANH NGHIEP FAST

Ha N6i - Pa Nang - Tp. H6 Chi Minh

Email: info@fast.com.vn | Website: www.fast.com.vn




