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Công ty Cổ phần Phần mềm Quản lý Doanh nghiệp

Fast Software Company

FAST

June 11th,1997

Over 500 employees working in Ha Noi, HCM City and Da Nang.

Develop, consult and implement information system supporting in business 
operation and management based on information technology.

Solutions for large and medium-sized businesses:  Fast Business 

Online (ERP), Fast DMS Online, Fast CRM Online, Fast HRM Online

Accounting sofware for small and medium-sized businesses: Fast 

Accounting Online, Fast Accounting, Fast Accounting Online for 

Bookkeepers

Solution for electronic invoicing: Fast e-Invoice

Accounting software for training:  Fast Accounting Online for Education

Customization according to specific requirements.

Become “Long-lasting, reliable partner” of customers, employees, share-
holders, community and partners.

Faster – Smarter.

Over 42,000 customers nationwide.

12 Sao Khue Awards from Vietnam Software Assosiataion (VINASA)

2 BIT-CUP (Best IT Product Cup) voted by end users

TOP 5 Software Businesses

Top 10 Vietnam IT services and solutions companies

Top 10 Make In Viet Nam award

Vietnamese National Talent Award organized by Dantri online newspapers, 
VNPT Group and Vietnam Television (VTV)

18 gold, silver medals, certificate of merit, IT awards.

Ha Noi

Ho Chi Minh

Da Nang

1900-2130

info@fast.com.vn

www.fast.com.vn
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Attention to:   Board of Directors

    Chief Accountant

    IT Manager

FAST is a company specializing in developing and providing software and solutions support-

ing businesses in operation and management based on information technology (IT) platform. 

These software and solutions make manual tasks automated, boost smart and creative works, 

support businesses achieving competitive advantages due to the speed and ability of exploit-

ing information. 

FAST has been developings and providing different solutions, products and services:

 Solutions for large and medium-sized businesses:

  Fast Business Online – Enterprise Resource Planning solution (ERP).

  Fast DMS Online – Distribution Management System.

  Fast CRM Online – Customer Relationship Management System.

  Fast HRM Online – Human Resource Management – Timecard – Payroll System.

 Solutions for Small and Medium-sized businesses:

  Fast Accounting – Accounting software for small and medium-sized businesses. 

  Fast Accounting Online – Cloud-based Accounting software.

  Fast Accounting Online for Bookkeepers – Cloud-based Accounting software for                                    

  profession accounting service companies and persons.       

 Solutions for electronic invoice Fast e-Invoice.

 Solution for e-contract management Fast e-Contract.

 Software for training Fast Accounting Online for Education.

Customers can choose software suitable for current size and requirements.

In addition to above solutions, FAST provides these following services:

  Solution selection consulting.

  Requirement survey and analysis, software customization.

  Customization according to specific requirements.

  Software installation, setup, training, data conversion and implementation.

  Software maintenance and support.

  Software upgrade and expansion.

We enclose hereby introduction of Fast HRM Online latest version - a Human Resources Man-
agement system authenticate copyright in 2005.

For further information about FAST and products and services, please do not hesitate to 
contact us at our offices in Ha Noi, Ho Chi Minh City and Da Nang or visit our website at www.-
fast.com.vn.

We are always at your hand.

Respectfully!
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FAST HRM ONLINE – OVERVIEW
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Fast HRM Online is a web – based human resource management software that supports in 

recruitment, training, development, appraisal, dismission… Fast HRM Online supplies 

multi-dementional information about employees such as personal information, skills, edu-

cation, experience, achievement…

Fast HRM Online has been developed and completed since 2005 with over 200 customers 

are using.

Fast HRM Online supports in timekeeping, payroll, social insuarance, health insuarance and 

income tax calculation not only clearly but timely and accurately. Fast HRM Online allows to 

conncet, read data from difference timekeeping devices.

Fast HRM Online contains these modules:

1. Human Resource Management.

2. Recruitment management.

3. Timekeeping management.

4. Payroll management.

5. Personal Income Tax management.

6. Insuarance management.

7. Self-service.

Fast HRM Online is developed on cloud computing platform with very fast processing speed 

(operations, processing, reporting…), supports in access to view reports and update data 

remotely; options to choose accounting currencies by foreign currencies or VND legally.

Fast HRM Online allows to choose Vietnamese or English interface and update the latest 

related regulation.

Flexibility 

Muitiple choices matching with many types of business.

Customization according to specific requirements.

Utilities 

Register and approve annual leave via SMS, email, Mobile App.

Transfer data from spreadsheet (Excel…) into program.

Copy documents.

Restore password.

Self services.

Operations 

Simple and easy to understand design.

Flexible to declare workday, working shifts, detailed shift.

Deep resolution of working shift day to day after collecting data from timekeeper 

machines.

Detailed authorization by functions, information.

Authorization by manager, department…

Self-service

Allows employees the right to view/input personal information/requests which 

reviewed by superiors before the implementation:

Views and updates personal information (if any).

Views personal reports: Details Time Record Sheet, Workday Sheet, Employee 

Annual Leave Summary,  Payslip... 

Makes requests: Leave or Vacation Requests, Business Trip, Tools and Supply 

Requisition.

Managers can send messages and notifications to each employee or the entire group 

via the chat box or through the System Announcement Entry function.
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“System management” supports users in information declaration for the entire software, man-

ages user’ access.

Main functions

Declare the starting date of inputting data.

Declare exchange rate list, update and record real exchange rate of all foreign currencies by 

time.

Declare base units, allow to manage separately each base. Managers can track database of 

multi base units (subsidiaries, branches…).

Report data can be gathered separately by each base unit.

Flexibility declaration by approval indicator to satisfy specific requirements of multi-level approv-

al of each business: Sequential and parallel workflow.

Allow to approve sequential or parallel for each vouchers.

User management

Access by username and password.

Enable to authorize for each user or user’group.

Enable to authorize for each department, define task access or employee access right.

Multi-level approval roles by vouchers (Recruitment Request, Tool & Supply Requisition, Train-

ing Request, Leave or Vacation Request,…).

Access restriction to each menu, window, field and operation.

Authorize to each transaction processing operation: View, create, edit, delete, print.

Authorize to view, create, edit, delete in details by each base unit code for each user.

Functions relating to security: Limit IP access, limit access IP by user and group of users.

Data management

Back-up data automatically by user declaration.

Allow to lock data, forbit customization and addition of any document from the lock date past 

due. 

Allow to lock data separately for all documents or each one.

Allow for data partition by year.

Quick query data by period.
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HUMAN RESOURCE MANAGEMENT
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This module contains these main menus:

Human resource management.

Training management.

Appraisal management.

Tool and supply issue.

1. Human resource management

Main functions

Manage employees information: Personal 

information, education, working history, 

salary history, award, disciplinary…

Allow to update employee’s photo card and 

curriculum vitae.

Allow to update foreign language certificate 

information.

Allow to update speciality level and quick 

report of “Employee list by speciality”.

Allow to update type and nature of job, 

position…

Manage current status of employee: work-

ing, taking business trip, studying, leaving 

for personal reason, sick leave, absent, quit 

job…

Allow to update information relating to 

passport/visa.

Monitor the progress of health, mater-

nity…

Expiration warning of contracts, 

probationaries, diplomas, certificates 

and other documents...

Warning contract expiration date.

Present diagram and structure of 

enterprise by chart with “drill-down” 

function enable to view detailed infor-

mation.

Supply engines to lookup and search 

employee easily.

Using user-defined queries in employ-

ee database for analytics.

Allow users to query information fields.

Allow to makes/ approve request 

(Training requirement, Tools and 

Supply Requisition, updates personal 

information…) via email, Mobile App. 

Supply diverse report system with full 

information, ensure of human 

resource analysis and planning.

Connect tightly to timekeeping and 

payroll module to update timekeeping 

data, salary, allowance, personal 

income tax…

“Human Resource Management” module allows to update employee information, recruitment 

time, training and appraisal working history of employee in detail.
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Employee changes report

Employee increase/decrease by 

department.

Employee transfer by department.

Employee statistics report by depart-

ment and job position.

2. Training management

Main functions

Manage in detail organization 

process of employee training course 

from planning, performing and result 

of each participant.

Track training demand from depart-

ments with skills and specialities in 

details.

Track training course information: content, form, 

training unit, trainer, expense, status…

Supply full and in time statistics report, analyze 

training status and requirement…

Transfer automatically all information of training 

process and result to track and manage in 

employee information menu.

Employee statistics report

Employee statistics report by year.

Employee statistics report by job nature.

Work seniority by department.

Employee turnover rate report.

Job leaving statistics by reason.

…

“Training Course Information” view creen

“Employee Statistics by Department” report screen
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Utilities

Output data from Excel files.

Training report

Training requirement report.

Training plan report.

Training implementation report.

Training result detailed by course.

Trainee result report by employee.

Training requirement report by job position.

Utilities

Output data from Excel files.

Appraisal report

Performance appraisal form.

Employee appraisal summary.

Multi-period appraisal summary.

Appraisal process report.

3. Appraisal management

Main functions

Manage process of appraisal employee performance by specific job criteria in detail.

Allow to declare appraisal criteria of working performance in detail by each employee.

Allow to track employee self-appsaisal and manager appraisal separately.

Reflect comments of employee in time and completely during appraisal process.

Conduct detailed and summary report of employee appraisal.

“Training Requirements” report screen

HUMAN RESOURCE MANAGEMENT
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Utilities

Export data to Excel files.

Tool and supply report

Tool and supply issue report.

Tool and supply decrease report.

Tool and supply issue status report by employee.

Tool and supply issue report by job position.

Tool and supply expiry report.

4. Tool and Supply Issue

Main functions

Manage, allocate tool and supply to each specific department and employee in details.

Track tool and supply issue date, warning expiration date.

Track tool and supply requirement by job position, check warning system and forbit recording 

in case of duplicating code of tool and supply, department, job position and expiration date.

Track tool and supply expiry and decrease.

Transfer tool and supply quantity to next year.

“Tool & Supply Issue” view screen

“Tool & Supply Issue” report screen
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TIMEKEEING AND ANNUAL LEAVE MANAGEMENT
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1. Timekeeping management

Main functions

Manage working/leaving time of emp-

lo-yee in details.

Declare flexibly public holidays, weekly 

non-working days.

Manage working shift by detailed shift, 

workday, track employee late in/early out.

Register working shift schedule, overtime 

for employees easily.

Manage employee leave/absent by 

reason.

Register and approve annual leave via 

SMS.

Timekeeping report

Timesheet.

List of employee with inaccurate time-

keeping data.

Detailed time record sheet.

Employee workday sheet.

Overtime sheet.

Early out sheet.

Employee late in/early out statistics.

Detailed leave time report.

Summary leave time report.

Detailed and Summary working time report. 

Import timekeeping data from timekeeper 

machine (Touch ID, Face ID, Time attendance 

card…) or timekeeping manual.

Track employees with inaccurate timekeeping 

data.

Computing workday automaticaly, exactly and 

timely.

Allow to adjust employee workday.

Allow to adjust time in/time out.

Allow to adjust timekeeping department in case 

of employee working for multi-department in 

month.

Automatically transfer workday data to payroll 

module.

Conduct late in/early out report, detailed and 

summary analysis report of employee workday.

“Timekeeping and Annual leave management” module allows to track working time, leaving time 

of employees in details. This module contains these following menus:

Timekeeping management.

Annual leave management.
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2. Leave time management

Main functions

Manage employee leave by regulation, implementation of annual leave.

Allow to declare additional annual leave (funeral/marriage leave…).

Allow to declare additional annual leave for department, employee in case of working in hazard-

ous environment, long business trip…

Allow to register, approve and inform remained annual leave via SMS.

Allow create/approve leave or vacation requests from departments via email, Mobile App.

Track, update annual leave balance, limit annual leave balance from past year.

Transfer annual leave balance to next year.

Annual leave report

View approved annual leave request.

Detailed employee leave report.

Detailed employee annual leave report.

Summary employee annual leave report.

“Edit Annual Leave Balance Input” screen

“Employee Annual Leave Summary Report” report screen
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1. Payroll management

Main functions

Manage salary, allowance, insurance and 

personal income tax of employee in details.

Allow to define pay type, salary computing 

period flexibly.

Option to salary computing currencies, for 

each employee.

Optional currency on salary computation for 

each employee.

Apply minimum wage levels by region.

Diversify salary computing types: Salary coef-

ficient, fixed pay, product salary, salary scale.

Option to compute salary by workday or 

non-workday.

Optional contributions for each employee.

Utilities

Export data to Excel files.

Payroll report

Payslip.

Salary sheet datailed by department.

Department salary sheet.

Multi-period department salary sheet.

Multi-period department salary by pay type.

Employee product salary sheet.

Department product salary sheet.

Employee product salary allocation sheet.

Employee allowance detailed sheet.

Employee award, penalty detailed sheet.

Auto generate and post salary transaction to 

payroll ledge.

Automatically transfer. 

Apply salary coefficient, wage levels by effective date.

Declare working hour unit cost, product unit cost by effective date.

Update product quantity by employee or department.

Allocate product salary for employee by coefficient.

Track allowance, award/penalty of employee in detail.

Track salary advance of employee in detail.

Evaluate, reward employee periodically.

Compute salary, insuarance, union’ fee, personal income tax by current regulation.

Compute salary in details by department, workday, allowance and product type.

“Edit Employee Salary Information” screen

“Payslip” report screen

PAYROLL AND PERSONAL INCOME

TAX MANAGEMENT
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2. Personal Income Tax management

Main functions

Manage all information relating to personal income tax of employee.

Declare full information about taxpayer, family allowance, dependants.

Define taxable income type, tax exemption, reduction by regulation.

Conduct monthly/quarterly personal income tax report and annual finalization by current regula-

tion.

Report

Personal Income Tax declaration for 

paying salaries and wages 

(02/KK-TNCN).

Personal Income Tax declaration for 

paying other income (06/KK-TNCN).

Declaration of Personal Income Tax 

finalization for paying salaries and 

wages (05/KK-TNCN).

List of Personal Income Tax on Sala-

ries or Wages by partially progressive 

Tariff (05A/BK-TNCN).

List of Personal Income Tax on Sala-

ries or Wages by flat-rate tariff 

(05B/BK-TNCN).

List of dependant information 

(05-3/BK-TNCN).

Personal Income Tax on transfering 

values of securities listing 

(06/BK-TNCN).

Declaration of Personal Income Tax 

finalization for paying other income 

(06/KK-TNCN).

“Edit Employee PIT Information” screen

“Declaration of Personal Income Tax Deduction” report screen
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RECRUITMENT MANAGEMENT
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Main functions

Manage information about recruitment, 

applicant profile, result, interview.

Track recruitment requirement of 

departments by job position in details.

Tracking recruitment expenses or 

charge by recruitment service packs, 

by month or year.

Sending multiple emails: Application 

invitation, rejection letter, notification of 

application.

Push batch SMS recruitment notifica-

tions.

Allow to quick declare applicant infor-

mation in detail: Education, certificate, 

skills, experience, health…

Allow to set up test and interview 

schedule in details by vacancies and 

rounds.

Update automatically applicant profile 

status after testing and interviewing.

Allow to send email automatically to 

applicants about test and interview 

schedule, recruitment decision, rejec-

tion…

Allow create/approve leave or vacation 

requests from departments via email, 

Mobile App.

Recruitment report

Recruitment requirement report.

Recruitment information report.

Applicant profile report.

Test and Interview result report.

Recruitment activity summary report.

Vacancy status report.

Recruitment statistics report by channel.

Recruitment statistics report by source.

“Recruitment Request Form” view screen

“Applicant Profile” view screen

“Recruitment requirement” report screen
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Using user-defined queries in employee database for analytics.

Record full and detailed information of rejected candidates for next recruitment to reduce 

recruitment expenses.

Supply full and in time statistics reports, recruitment status analysis, recruitment requirement…

Transfer automatically all information of candidates to new employees for approved applicants.



INSURANCE AND CONTRACT MANAGEMENT
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Main functions

Manages the whole process of 

employees’ involvement in social 

insurances, health insurances, 

unemployment insurances, detailed 

insurances ratio controlled flexibly 

for each employee.

Manage, track quantity of employees 

requesting for Social and Health 

Insuarance Book.

Manage information about labour 

contracts, appendix of labour 

contracts.

Insurance report

Social and Health Insurance declara-

tion.

List of employees participating in 

insuarance.

List of employees requesting for insur-

ance profile change.

List of employees with Social Insur-

ance benefits.

List of employees withour Social 

insuarance book, Health Insurance 

card.

List of employees participating in 

insurance in month.

Contract report

List of employees without 

contract.

List of employees with expired 

contract.

List of employee completing 

probation period.

Employees with labour contract 

due to be expired.

Employees statistics by contract 

type.

“Employee Insurance and Union Due Information” view screen

“Employees without Labor Contract” report screen
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“Employees Joining Insurance Social Health Insurance”report screen

Track, pay in time allowance for employees by regulation: maternity, sick leave, convales-

cence.

Conduct all reports of Social, Health and Unemployment Insuarance by current regulation.

Update insuarance information summary input.

Transfer insuarance information to next year.

Exports report templates for insurance declarations (Increasing or decreasing in labor, 

payment adjustments…); allowing the interface with the third party e-insurance software 

solutions. 
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